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Pipelines and the Public
Pipelines transport oil and natural gas from producing wells 

to refineries and processing plants and then to consumers, 

and include both surface and underground lines. The BC 

Oil and Gas Commission (Commission) has jurisdiction over 

most pipelines within provincial boundaries with over 100 

pounds per square inch pressure (psi). The Commission 

reviews most pipeline and facility applications for projects on 

provincial and private lands. The rules pertaining to pipelines 

in British Columbia are defined in the provincial Oil and Gas 

Activities Act  in the Pipeline and Liquefied Natural Gas Facility 

Regulation and their associated standards as described in the 

Canadian Standards Association’s Z662.  

Interprovincial pipelines are regulated by the National 

Energy Board, and smaller distribution systems to homes 

and businesses are overseen by the British Columbia Utilities 

Commission and the BC Safety Authority.  

The Pipeline Right-of-Way

A pipeline installed within a strip of land on someone else’s 

property is referred to as a right-of-way. The pipeline company 

has acquired rights to use this land for the construction, 

operation and maintenance of its pipelines; however, 

ownership of the private land on which the right-of-way 

crosses remains with the landowner. The right-of-way is 

typically 18 metres wide and clearly marked with signage.  

All activities within the right-of-way are governed by either 

provincial or Federal regulations, and easement agreements 

negotiated between the landowner and the pipeline company.  

To ensure safety, landowners need to contact the pipeline 

company to get written approval for a number of different 

activities within 10 metres of the pipeline. These activities 

include, but are not limited to: 

• Reducing the depth of soil covering the pipeline below 30 

centimetres. 

• Cultivating below 45 centimetres. 

• Ground leveling below 30 centimetres. 

• Installing drainage systems below 30 centimetres. 

• Augering below 30 centimetres. 

• Fencing below 30 centimetres.

Call Before You Dig

Pipelines are found in both rural and urban areas, so every time 

you dig in the ground there’s a risk of encountering buried gas 

or oil pipelines.  Calling BC One Call at 1-800-474-6886 or 

cellular *6886 helps to determine if the area is safe for 

excavation.  

As of Oct. 4, 2011, all pipeline companies must be members of 

BC One Call.  In the interest of public safety, you should place a 

request for the location of underground pipelines with BC One 

Call before excavating and constructing within the right-of-way 

or excavating within 30 metres of the pipeline. If you have any 

unresolved issues obtaining written permission, please contact 

the Commission at 250-794-5200.



Did You Know? 

• Unauthorized construction, installation of a facility or 

excavation over or near a pipeline is illegal. 

• The pipeline company has three business days to respond 

to a request to locate its pipeline.

What does Natural Gas Smell Like?

Natural gas smells like rotten eggs or sulphur for a good reason. 

Natural gas is odourless at the wellhead where it is produced, 

but trace amounts of a chemical called mercaptan, which has a 

distinctive rotten egg or sulphur-like odour, is added to create 

that distinctive smell.

Do You Suspect a Leak? 

If you suspect the pipeline is transporting natural gas and if 

you:

• Smell an odour like rotten eggs, and/or 

• Hear a loud whistling sound, and/or 

• See a steam-like cloud or what looks like frost on the 

ground.

This could be a natural gas leak and you should: 

• Leave the area on foot immediately,

• Once you are a safe distance from the leak, call 911 and 

follow their instructions. 

Safety Checklist

1. Plan your activity and identify the precise location of your 

work; check records for evidence of pipeline easements or 

other buried facilities.

2. Visit the site and look for pipeline warning signs or 

pipeline marker posts.

3. Contact the pipeline company and obtain a copy of the 

pipeline company’s guidelines for ground disturbances.

4. Obtain the pipeline company’s written approval for the 

crossing.

5. Make a locate request (by calling the one-call centre 

where a one-call centre exists or by calling the pipeline 

company where there is no one-call centre) to have the 

pipeline located.

6. Be on site when the pipe is located and know the 

meaning of the pipeline markers.

7. Under BC One Call, member companies will respond 

to your request within three working days prior to the 

commencement of the approved activity unless otherwise 

agreed on by the pipeline company and the applicant.

8. Expose the pipe by hand prior to any ground disturbance 

within three metres of the pipe.

9. Notify the pipeline company one working day before 

backfilling over the pipe.

10. IMMEDIATELY NOTIFY THE PIPELINE COMPANY IF YOU 

COME IN TO CONTACT WITH THE PIPE.

11. ALWAYS follow the instructions of a pipeline company 

representative.  

  

Contact the Commission

Each excavation or construction activity is unique. If you 

need further assistance with any excavation or construction 

activity near a provincially-regulated pipeline, please call the 

Commission at 250-794-5200. 

Contraventions of the Oil and Gas Activities Act of British 

Columbia are reportable to the Commission. WorkSafeBC or 

law enforcement authorities may take formal action against 

persons committing unauthorized work on pipeline right-of-

ways.

National Energy Board (NEB) Responsibilities

The NEB is a federal agency that regulates the construction 

and operation of pipelines that cross provincial or national 

boundaries. The NEB is responsible for ensuring that 

appropriate emergency response plans are in place for 

pipelines under its jurisdiction. One of the NEB’s obligations 

is to promote safety, environmental protection, and 

environmental efficiency in the Canadian public interest. 

The Commission and the NEB have a Memorandum of 

Understanding that enables effective collaboration in the event 

of pipeline incident investigation and/or emergency response. 

Remember:

• Pipeline signs and marker posts do not indicate the exact 

location of a pipeline or right-of-way. 

• ALWAYS call before you dig.



Report a Concern/Learn More:

24 Hour Main Switchboard: 

To report concerns  
regarding noise,  smell or spill,   
or for general information

24 Hour Emergency Response
for Industry Clients:

  Tel: 1-250-794-5200 (24 hours a day)                                            

  Fax: 1-250-794-5378

  Web: www.bcogc.ca

  Mail: PO Box 9331 Stn. Prov. Gov’t, Victoria, BC  V8W 9N3

  Toll free: 1-800-663-3456  (24 hours a day)

Information:

B.C. One Call

www.bconecall.bc.ca

BC Oil and Gas Commission 

www.bcogc.ca

British Columbia Oil and Gas Activities Act 

www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_08036_01

British Columbia OGAA Pipeline and Liquefied Natural Gas Facility Regulation

www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/281_2010

Canadian Centre for Energy Information -- Pipelines Booklet

www.centreforenergy.com/Shopping/product.asp?ProductKey=75 

Canadian Centre for Energy Information -- Pipelines 101 

http://www.cepa.com/pipelines-101

Pacific Northern Gas Ltd.  

www.png.ca/ 

Fortis BC’s Guidelines for Excavation Safety

http://www.fortisbc.com/NaturalGas/GasSafety/Documents/SafetyExcavationSafetyInfoSheet.pdf 

B.C. Common Ground Alliance

www.commongroundbc.ca/  

Call Before You Dig - Provincial Call Centre
BC One Call: 1-800-474-6886 (cellular *6886) 

www.bconecall.bc.ca



 

This Act has "Not in Force" sections. See the Table of Legislative Changes. 

OIL AND GAS ACTIVITIES ACT 

[SBC 2008] CHAPTER 36 

Pipeline crossings 

76  (1) Subject to subsection (3), a person must not 

(a) construct 

(i)   a highway, road or railway, 

(ii)   an underground communication or power line, or 

(iii)   any other prescribed work, or 

(b) carry out a prescribed activity 

along, over or under a pipeline or within a prescribed distance of a 
pipeline unless 

(c) the pipeline permit holder agrees in writing to the 
construction or the carrying out of the prescribed activity, 
either specifically or by reference to a class of construction 
projects or activities, 

(d) the commission, by order issued under subsection (2), 
approves the construction or the carrying out of the 
prescribed activity, either specifically or by reference to a 
class of construction projects or activities, or 

(e) the construction or prescribed activity is carried out in 
accordance with the regulations. 

(2) The commission, on application by a person referred to in 
subsection (1), may issue an order for the purposes of subsection (1) 
(d) and in doing so may impose any conditions that the commission 
considers necessary to protect the pipeline. 

(3) The commission must approve 

(a) the construction referred to in subsection (1) (a), and 

http://www.bclaws.ca/civix/document/id/complete/statreg/E3tlc08036


(b) the carrying out of a prescribed activity under 
subsection (1) (b) 

by the government or a municipality, but may impose conditions 
referred to in subsection (2) in the order issued under that subsection. 

(4) The commission, for the purposes of deciding whether to issue an 
order under subsection (1) or impose conditions under subsection (2), 
may require a pipeline permit holder to submit information regarding 
the pipeline permit holder's pipeline. 

(5) The commission may order a pipeline permit holder whose pipeline 
is the subject of an order issued under subsection (2) to do one or 
both of the following: 

(a) with the approval of the Lieutenant Governor in Council, 
relocate the pipeline to facilitate the construction or 
prescribed activity approved by the order issued under 
subsection (2); 

(b) take the actions specified in the order that the 
commission considers necessary to protect the pipeline. 

(6) In relation to an order of the commission referred to in subsection 
(5), the Lieutenant Governor in Council 

(a) may order that a person other than the pipeline permit 
holder must pay the costs, or a portion of the costs, 
incurred in carrying out the commission's order, or 

(b) may approve the payment of any of those costs from 
the consolidated revenue fund. 

(7) If there is an inconsistency between an order or an approval made 
under subsection (6) and a regulation made under section 99 (1) 
(m.1), the order or approval prevails to the extent of the 
inconsistency. 

 



Oil and Gas Activities Act 

PIPELINE CROSSINGS REGULATION 

Definitions 

1  In this regulation: 

"Act" means the Oil and Gas Activities Act; 

"enabled action" means the construction or activity that may be 
carried out by an enabled person; 

"enabled person" means a person who, under section 76 (1) (c), 
(d) or (e) of the Act, may do anything referred to in subsection (1) 
(a) or (b) of that section; 

"ground activity" means any work, operation or activity that 
results in a disturbance of the earth, including a mining activity as 
defined in section 1 of the Mines Act, but not including 

(a) cultivation to a depth of less than 45 cm below the 
surface of the ground, or 

(b) a disturbance, other than cultivation referred to in 
paragraph (a), of the earth to a depth of less than 30 cm; 

"specified enabled person" means an enabled person that is the 
government, a municipality or the British Columbia Railway 
Company. 

Pipeline crossing distances 

2  (1) A ground activity is a prescribed activity for the purposes of section 76 

(1) (b) of the Act. 

(2) The prescribed distance for the purposes of section 76 (1) of the Act is 
30 m. 

(3) For the purpose of section 76 (1) (e) of the Act, the following 
requirements are prescribed respecting a person carrying out a 

http://www.bclaws.ca/civix/document/id/complete/statreg/08036_01
http://www.bclaws.ca/civix/document/id/complete/statreg/96293_01


ground activity at least 10 m away from the pipeline nearest to the 
site of the ground activity: 

(a) subject to subsection (4), the person, before disturbing 
the earth for the purposes of the ground activity, must 

(i)   advise BC One Call of the proposed site of the 
activity, and 

(ii)   if BC One Call advises that there are one or 
more pipelines within 30 m of the proposed site of 
the activity, confirm with each pipeline permit holder 
that the pipeline is at least 10 m away from the 
proposed site of the activity; 

(b) if physical contact is made with a pipeline as a result of 
the carrying out of the ground activity, the person must 
notify 

(i)   the commission, and 

(ii)   the pipeline permit holder of the contacted 
pipeline. 

(4) A person is not required to comply with subsection (3) (a) respecting a 
ground activity if the person has, for another purpose, previously 
determined, in part on the advice of BC One Call, that the nearest 
pipeline to the proposed site of the ground activity is more than 30 m 
away from the site. 

Cost allocation for pipeline crossings 

3  (1) Subject to subsections (3) to (5), an enabled person is responsible for 

all costs incurred by the enabled person in carrying out an enabled 
action. 

(2) Subject to subsections (3) to (6), an enabled person is responsible for 
any costs incurred by a pipeline permit holder as a result of the 
enabled person's carrying out of an enabled action, including, without 
limitation, costs 

(a) to realign, raise or lower the pipeline, 



(b) to excavate material from around the pipeline, and 

(c) to add casing or other appurtenances that an official 
considers necessary for the protection of the pipeline. 

(3) Subject to an order issued under section 76 (6) of the Act and to 
subsections (4) to (6) of this section, a specified enabled person is 
not responsible for any costs incurred by a pipeline permit holder as a 
result of the carrying out of an enabled action. 

(4) The costs referred to in subsection (3) must be shared equally 
between the specified enabled person and the pipeline permit holder 
if 

(a) the specified enabled person is a municipality, and 

(b) the enabled action is the construction of a new highway 
within the boundaries of that municipality on either an 
existing right of way or a newly dedicated right of way. 

(5) The costs incurred by a pipeline permit holder as the result of the 
carrying out of an enabled action must be shared equally between the 
enabled person and the pipeline permit holder if the enabled action is 
the construction of a new road for a subdivision within a municipality. 

(6) The cost allocation rules set out in subsections (2) to (5) may be 
varied by agreement between the parties. 

[Provisions relevant to the enactment of this regulation: Oil and Gas Activities Act, 
S.B.C. 2008, c. 36, section 99] 

 

http://www.bclaws.ca/civix/document/id/complete/statreg/08036_01


The Oil and Gas Activities Act (OGAA) 
reflects a shift toward the future of oil and 
gas activity in British Columbia. Increased 
social and environmental expectations, 
along with advances in technology, have 
created a new culture around responsible 
oil and gas development. In response, the 
provincial government developed a new 
regulatory framework.

Landowners played an integral role in 
the development of the OGAA, and 
their voices are reflected in the new 
regulations. A process that started with 
extensive consultations with communities, 
landowners, First Nations, environmental 
groups and industry ended with 
streamlined, enhanced legislation reflecting 
the needs of the people, environment, 
industry and government.

Building a Better, 
Stronger Regulator

Who is consulted? Who is notified?

The Consultation and Notification regulations are important to 
landowners, and you should be aware of the regulatory changes and 
timelines under OGAA.

Quality of LifeRespecting

• Land owners as defined in 
OGAA
• Local authorities with structures 
or areas identified in the OCP or a 
community watershed
• Government of Canada with 
structures
• Indian Reserves
• Other adjacent land owners
• Tenure areas for holders other 
than forest tenures, Tree Farm 
License, Master License to Cut

• Land owners as defined in OGAA
• Local authorities with structures
• Government of Canada with 
structures
• Indian Reserves
• Other land owners with resi-
dence, livestock structure or school
• Persons with an agreement to 
rent or lease, with a residence or 
livestock structure 
• Tenure areas for holders that are 
directly and adversely affected

Increases in safety, and decreases in noise, odour, dust and traffic. These were the key 
points brought up by landowners during the consultations that went into developing 
the OGAA framework. OGAA is not simply new legislation that governs oil and gas 
activity in British Columbia, it is a product of eight years of consultation and planning. 

Find it in the Act:
OGAA Sections 22 (Consultation and Notification) 
• 24 (Application for Permit and Authorization) • 31 
(Amendment of Permit) • 32 (Expiration of Permit 
and Authorization) • 107 (Consultations and Notifi-
cations) • 112 (General)

www.bcogc.ca

In Brief: Landowners

March 2011



Oil and Gas Activity

• Processing plant, compressor 
station or pump station
• Facility area < 5 ha
• Facility with area ≥ 5 ha
• Facility > 2 or area ≥ 5 ha
• Wells < 9 and pad < 5 ha
• Wells ≥ 9 or pad ≥ 5 ha
• Pipeline
• Road

Consultation Distance

• 3,300 m or greater of EPZ

• 1,000 or greater of EPZ
• 1,300 or greater of EPZ
• 1,300 or greater of EPZ
• 1,000 or greater of EPZ
• 1,300 or greater of EPZ
• 200 or greater of EPZ
• 200 

Oil and Gas Activity

• Processing plant or compres-
sor/pump station
• Facility with area < 5 ha
• Facility with area ≥ 5 ha
• Facility > 2 or area ≥ 5 ha
• Wells < 9 and pad < 5 ha
• Wells ≥ 9 or pad ≥ 5 ha
• Pipeline
• Road
• Geophysical

Notification Distance

• 3,300 m or greater of EPZ

• 1,500 or greater of EPZ
• 1,800 or greater of EPZ
• 1,800 or greater of EPZ
• 1,500 or greater of EPZ
• 1,800 or greater of EPZ
• 200 or greater of EPZ
• 200 
• 400

• leave a copy with an agent/person immediately
• send by mail    after 5 days
• send by e-mail    after 3 days
• leave copy in mailbox   after 3 days
• attach to door    after 3 days

When is consultation and 
notification deemed 
received?

What you should know...

• If there is incomplete consultation or 
notification the OGC may refuse to issue a 
permit or may require further consultation or 
notification.

• If there exists an inadequate analysis of 
responses received, the landowner on whose 
land the activity is proposed may appeal the 
permit decision, the OGC may refuse to issue 
the permit, or the OGC may attach conditions 
to the permit.

• Two clear days notice must be given to 
landowners by a person entering land for a 
pipeline survey. 

• Applicants that wish to amend a permit must 
notify landowners before submission and 
conduct notification or consultation activities if 
it’s a major amendment. A major amendment 
is defined as increasing the area by greater 
than one hectare, shifting the location by 
greater than 100 metres or proposing an oil 
or gas well, facility or pipeline.

• A landowner’s avenue to respond to an OGC 
permit decision is through the appeal process. 
As per section 72(7) of OGAA, the landowner 
has 15 days to file a notice of appeal. 

21 Days
... is the amount of time landowners 

and other affected persons have 
to provide a written response to 
a permit applicant or the OGC 
(or until the permit is issued if 
providing written response to 

OGC). The response must be in 
writing and must describe the 

nature and extent of any objections, 
information on potential impacts 

to affected persons, proposals 
for mitigation and request for 
discussion with the applicant.

Consultation Process

1 Applicant provides invite
• Location
• Description
• Schedule
• Invite consult

2 Affected person responds
• Reply in timeframe
• Describe concern
• Request discussion

3 Applicant replies
• Respond
• Discuss
• Provide report

measured from centre of well pad measured from centre line of pipeline or road

For more information:
www.bcogc.ca
250-794-5200

To report an incident:
1-800-663-3456 (24 hours)
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